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TO REPORT SUSPECTED FINANCIAL EXPLOITATION,  
or other kinds of abuse of the elderly or adults with a disability, 
call the Virginia Department of Social Services’ 24-hour,  
toll-free hotline at:  

 
Hotline:  1-888-83-ADULT 
(1-888-832-3858) 

 
• You may also call the Adult Protective Services (APS) Program at 

your local department of social services to report suspected cases 
or to request information about recognizing and reporting financial 
exploitation in Virginia.   

 
• APS provides protective services designed to investigate financial 

exploitation of vulnerable adults.  Your report can be anonymous.   
 
• If you work in a financial institution, be aware of reporting protocols 

within your organization. 
 
• Your call can make a difference in preserving a vulnerable adult’s 

financial independence.   
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